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Aims 

We aim to eliminate manual meal processes and to save resources by leveraging on a 

new meal ordering system to boost staff productivity and efficiency. 

Background 

See poster appended / below 

Methods 

See poster appended / below 

Results 

 See poster appended / below 
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Additional Information 

Singapore Healthcare Management (SHM) Conference 2021 – Merit Award 

(Operations Category) 

Project Category 

Care & Process Redesign 

Keywords 

Care & Process Redesign, Process Improvement, Manhour Saving, Time Saving, Safe 

Care, Healthcare Administration, KK Women's and Children's Hospital, Sodexo 

Singapore Pte Ltd, Touch 2 Order, Electronic Meal Ordering System, Operations, Food 

Service Assistants 

Name and Email of Project Contact Person(s) 

Name: Ashu SHARMA 

Email: singaporehealthcaremanagement@singhealth.com.sg 

If you’re experiencing problems submitting your content, please contact the CHILD 

Administrator at CHILD@ttsh.com.sg  

 

mailto:CHILD@ttsh.com.sg



